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Abstract

This research was aimed to study the bachelor's degree students' satisfaction
towards advisors of Hatyai University. The sample in this research was 2,204 bachelor’s
degree students from 1" tog" year who answered the questionnaire in e-service system,
and 60 students participated in focus group. The research found that the bachelor's
degree students' satisfaction towards advisors of Hatyai University as a whole was at a
high level. When considering in each aspect showed that all aspects were at a high level:
personality, counseling, information, and time management.

Keywords: Satisfaction, Advisor, Bachelor's degree
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